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Introduction V. VIRK

* Spring 2015
 Virk vocational rehabilitation fund decides to invest in a new Information
system
* At the same time there was a atmosphere of reevaluation at Virk
e Opportunity to design a new information system based on Virk’s experience




Designing an Information System e

* Winter 2015/2016: Need assessment together with an IT business
consultant

* September 2016: Contract with OutSystems for buying a software
platform

* December 2016: Contract with Advania, an Icelandic IT firm for
development of an information system based on that platform

* April 2017: Programming begins
* May 15t 2018: A Information system named Yoda launched




The designing process Vi VIRK

How to make an Information System for The 21st
Century?

* Not a file organizing system
* Not a business process system

* The information system should focus on the quality of the
information itself




Our Philosophy Vi VIRK

* Quality of a service is dependent on the quality of decisions

* Quality of decisions in turn is dependent of the quality of the
information and quality of the evaluation of that information

* Rehabilitation is management
* Case management
e Organizational management

* Information on content of the rehabilitation is essential for a
successful management

* |s ICF a gamechanger?




Our Aspiration e

* To design a system that would deliver a high quality information of
content to support high quality evaluation of that information




High quality information oo

* Current

* Up to date
* The trajectory incorporated into the information

* Accessible
* Easy to get oversight
e Easy to modify




High quality information — wwemees

* Relevant
* Volume appropriate
» Related to function, activity and participation of the individual
* Related to the purpose of service

* Comprehensive
* Biopsychosocial
e Multidisciplinary




Hopes for ICF Y VIRK

STARFSENDURHAFINGARSJODUR

* ICF should be useful in both case management and organizational
management

* |ICF describes the of content in rehabilitation
* Biopsychosocial-
* Functional description of the individual.
* |CF has an element of quantification that can be linked to specific purpose

* |CF can be linked to measuring instruments that can measure change




Designing an Information System e

* Designing team at Virk

* External Consultation

* Vocational rehabilitation experts outside Virk
* Reuben Escorpizio, USA and Switzerland
* Monica Finger, Switzerland

* IT designing team




Source of information

* Virk’s previous information system
e Egenvurdering -Norway

e Resorceprofilen- Denamark
* SASSAM - Sweden

- WORQ

 Work Rehabilitation Questionnaire
* https://www.myworg.com

* EUMASS core set
* Vocational rehabilitation core set
» Swedish workability assessment
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VIRK

IRHAFINGARSIOPUR
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. . 2 VIRK
Up to date information
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VIRK
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Overall in the eek, to what extent did you have problems with

g up too early in the mc

being irritable?

problems with

or during movem




Labor market
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VIRK
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- . | | Vi VIRK
Oversight of functional information
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6
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VIRK
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Akvardanir og timalina

Akvardanir

Timalina

Menntunar- og vinnusaga




Medical assessment e




Medical assessment e

* Descriptive data
* Evaluations and interpretation of data
*  Recommendations

*  Decisions




VIRK
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Information relevant to purpose 4 YIRK

Evaluation and recommendations

Rehabilitation plan

Yes ¢
) ) o Yes © Explain
IS lt l]ke’y that vVOoC rEhab at P Could Virk service become realistic later? em
" o " y " . . . 0 . A '
Virk leads to pa FtICIpatlon (o EeninniieeskiEE i Sl El No © + Explain and recommend next step
to be successful Should workability assessment be done? 8y
in work? WiEs e

Workability assessment

\\ No. Further service at Virk is not likely to |
! +# Conclusion and recommendation

be successful




Tillbgur ad markmidum

ICF FLOKKUR ICF
d570 Hugsa um eigin heilsu

b455 Areynslupol
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S . . W2 VIRK
Interdiciplinary information
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Wi ICF x

<« C | 8@ Secure | httpsy//virk-cutdev-02 virk.internal/virkbackoffice/ICF.aspx?(Mot.Licensed.For.Production) =

W VIRI{ e Stettarfelig Fundarherbergi

ICF

Leitadu eftir ndmeri eda heit

HUMER HEM
b126 Skapgerd og personuleiki
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b1 301 Ahugakwit
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144 Minni
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b164 ZEBr hugraen starfsem
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bh235 Jafnveegisstarfssemi
280 Verkjatilfinning
ba55 Areynsiupol
b710 Hreytanleiki i lidum
B730 Vadvastyrkur
b810 Varnarstarf hadar
d110 Horfa
d115 Hlusta
d155 Avinna sér feemi (leikni)

d160 Einbeita sér




Vi Asztiun x

& - C @& Secure | httpsy/virk-outdev-02 virkintemal/virk/PlanDetail.aspx?Caseld=84&PageComing

Bjorgheidur Margrét Helgadottir

ICF
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Finna, haica og luka starfh
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® W ICF

- Allat sinkunnir einstakiings

Heilsuhegdun

Haesta skor @)

Heestaskor @) = Hugsa um eigin heilsu

3 & ds4 Klaedast og afkiaedast

Heesta skor §) Haesta skor €

= Skynfaeri

3 ® d1o Horfa 3
2 2 0 Skilja talad mal
@ B210 Sjde 3

Hesta skor @) = Andlegt Gthald

® b12¢ Skapgerd eiki
* b163 LA hugraen starfsemi 3
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The experience? e
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