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The context of its creation 

People insured must be actively involved in their health. They 

must:  

 have reliable, objective information about their illness, 

concerning: 

 - prevention 

 - using the healthcare system wisely 

 - good behaviour 

 - medical follow-up  

 be sent to the right place within the healthcare system. 

For this, Assurance Maladie (the national healthcare system) 

has created the ameli-santé website 
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Site targets = all those insured 

The "acutely" 

sick 

Chronically 

sick people: 

60% of 

treatment 

consumption 

Pregnant 

women 

The "mildly" 

sick 

People in 
good 
health 
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The site: www.ameli-sante.fr 

The health themes are divided into five categories: 

 serious pathologies 

 everyday problems  

 symptoms  

 emergency situations 

 prevention 
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The themes are written using academic 

references, by: 

 medical advisors 

 a service provider 
 

It emerged that the search for academic references 

was a specialist activity.  

This mission was given to me. 

Writing themes 
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The problem to be solved 

The academic references found had to be made 

available to all the writers. 
 

There were twenty writers dispersed throughout 

France. 
 

Hence the creation of a virtual library accessible 

to all via the Internet. 
 

At present, it contains about 5 700 references. 



7 

Creation of the virtual library 

It was built on Diigo.com and enables: 
 

 to index the references and to classify using 

keywords (tags)  
 

 to comment about each reference 
 

 to form more accessible reference lists for writers 
  

https://www.diigo.com/user/asclepios 

 

https://www.diigo.com/user/asclepios
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What the asclepios library contributed 

With the availability of documentation via this on-

line library, the writers were able to draft 245 

documented health themes. 
 

They update the themes as new references 

appear. 
 

There has been no questioning of the site content, 

with an average of more than a million visits per 

month during the first six months of 2014. 
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Virtual libraries 

 Library management is secured by a 

password  
 

 The administrator may be the only one with 

permission to index the references. 
 

 But he may give the password to several 

colleagues who will then be involved in the 

development of the library. 
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Virtual libraries 

 On social bookmarking sites, each library is 

identified. 
 

 They constitute a body of knowledge made 

available to a community of professionals. 
 

 Documents available on the Web but also via 

an Intranet can be referenced in them. In this 

case, only those with access to the Intranet will 

be able to access them. 
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Virtual libraries 

These libraries can therefore be used to pool baseline 
documents governing professional practices.  
 
They are particularly useful: 
• to project leaders  
• to members of a working group 
• to professionals working in quality groups 
• to peer groups  
• to healthcare networks 


