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Session 2 - WS 6 - Value-based healthcare in Insurance Medicine: 
Adding value by measuring client-relevant outcomes

The value-based healthcare concept, which strives for optimal client value per unit of healthcare costs, is proposed 
as a remedy for the ever increasing costs and existing inefficiency in healthcare systems. To create value it is 
important to measure outcomes which are most important to clients. However, key challenges to create value for 
clients within the Insurance Medicine practice are the limited measurement of client preferences and client-relevant 
work-focused outcomes, and the absence of a standard set of outcome measures most important for clients 
experiencing problems in work participation. Within the Value@WORK research project we are currently working on 
the identification of a minimal set of outcome measures most important for clients experiencing problems in work 
participation due to cardiovascular diseases. The workshop aims to create awareness of the importance of 
measuring client-relevant outcomes in Insurance Medicine, and discuss the generalizability and usability of the 
proposed minimal set of client-relevant work-focused outcomes within the field of occupational healthcare.

1. To inform the participants about the added-value of measuring client-relevant work-focused outcomes in the 
practice of Insurance Medicine.
2. Discuss the generalizability and usability of a proposed minimal set of client-relevant work-focused outcomes for 
clients living with cardiovascular diseases from a Dutch context to different contexts of Insurance medicine and 
Occupational healthcare.
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