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Assessment of the individual need for
long-term care (LTC) 

 Implementation of a new approach to 
long-term care launched in 2017

 New assessment criteria prepared 
through discussions and considerations 
with experts and scientists

 Assessment deals with dependence or
independence in managing everyday
life

 Assessment guidelines decreed by the 
federal medical advisory service
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Who * Where * When

 Application to long-term care insurance
company

 Assessors are trained nurses – medical
advisory service experts

 In the applicant´s household

 Within 5 weeks of application

 Penalty fee of 70 euros per week if
deadline is exceeded
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Assessment of long-term care need

Anamnesis (medical and care related aspects)
 applicant‘s perspective

Housing, living and care situation

Assessment instrument  long-term care 
grade

Need for preventive measures or rehabilitation

Need for aids

Results and recommendations
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Assessment instrument
Definition of independence

Independence = performing activities of daily life without the
assistance of another person

Not relevant 

 if someone needs a medical aid (e.g. wheelchair…) 

 whether a certain activity is necessary

 home environment conditions

 frequency of activities or time someone
needs to perform a certain activity
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Assessment instrument
Six modules

Mobility

Cognitive abilities and communication

Behaviour patterns and psychological problems

Self-supply

Coping with illness- and therapy related demands and stress

Organizing everday life and social contacts (6 criteria)

Activities outside the house

Household maintenance
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Assessment Instrument
Module 1: Mobility
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Assessment instrument
Module 2: Cognitive abilities and communication
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Assessment instrument
Module 3: Behaviour patterns and psychological
problems
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Assessment instrument
Module 4: Self-supply
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Assessment instrument
Module 5: Coping with illness- and therapy related 
demands and stress
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Assessment instrument
Module 6: Structuring every day life and 
social contacts
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 Step 1: Points are summarized for each area of life

 Step 2: Cumulative amount is translated into a weighted point value

 Step 3: All weighted point values are added
 result is an overall score between 0 and 100

Assessment result – long-term care grade
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Assessment result – long-term care grade

 Step 4: Assignment of the total score to
one of the five long-term care grades

Care level 
1

Care level 
2

Care level 
3

Care level 
4

Care level 
5

12,5 - under 27 points = minor impairments

27 - under 47,5 points = considerable impairments

47,5 - under 70 points = serious impairments

70 - under 90 points = severe impairments

90 - 100 points or special need constellation = most severe
impairments
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 Health insurance company informs
applicant of the result

 Needs are met

 Medical aids

 Rehabilitation 

 Long-term care by

 trained nurses (payment in kind) or

 family or neighbours (cash supplement)

 Amount of contribution depends on 
the determined care level

What´s next?
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Advancement 

 Focus on rehabilitation needs and 
preventive measures

 Assessment results serve as a starting point
for individual care planning

 Specific health problem the applicant ist 
suffering from does not matter

 Focus is on the person in need of care 
(= person-centered approach) 

 Assessment instrument is complex and 
requires the valuable resource of the
nursing staff of the medical advisory service
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Thank you very much for your attention


