
‘It is important to 
welcome AI with an 

open mind, but to 
remain critical about 
how and under what 

circumstances we 
deploy it in social 

security.’ 



‘AI applications in social security should follow the same strict 

regulation as for the approval of medicines and authorisation of 

medical devices.’ 

‘the impact of using AI in our decisions is very profound, therefore verification 

before use is indispensable.’ 

AI is a tool; all tools should have a quality check before being implemented.’ 

SAFETY AND QUALITY



- In your opinion, what are the main ethical/legal 
challenges to the adoption of AI in your field of 
work?

-Discrimination, unfair outcomes 

RISKS OF BIAS AND DISCRIMINATION 



‘Artificial intelligence, if wisely and well organized, 
according to law and ethical standards, may help us 

achieve more equal decisions on benefits.’

RISKS OF BIAS AND DISCRIMINATION 



‘C'est toujours utile de mieux connaitre ses 
potentiels ennemis... 

(it is always useful to better know you potential 
enemies)’  

TRANSPARENCY



‘People need to know and must be aware what 
the abilities, but also the shortcomings of AI 

are, in order to use it in the right (and ethically 
correct) way in their work.’ 

TRANSPARENCY
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