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The medical audit method might improve
professional competence regarding
sickness certification
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Findings
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« Sickness certification is a e —
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« Physicians experience several
dilemmas while sick-listing
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Purpose of the study

The aim of the study was to explore the usefulness of the
audit method in order to develop necessary professional
skills when physicians handle sick-listing matters.
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Audit philosophy

The reflection around your own
practice together with colleagues
makes the change
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. Steps .
— Data from patient visits are registred
— Results are discussed with colleagues
— Problems are identified E

— Action plans with measures to solve
:identified problems are taken
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What did we do

« 177 physicians’ participated in a sick-listing audit
program

« Challenges in handling sick-leave issues was identified
and action plans for improvement were formulated

« From these action plans problems were identified

- Facilitators of the program were interviewed

« A qualitative content analysis was performed exploring
problem categories

 The problem categories were related by their content to
professional competence roles in accord with the
Canadian Medical Education Directions for Specialists
(CanMEDS) framework
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Categories (problems)

. Practitioner- patient interaction

Work capacity assessment

Interaction with Social Insurance Agency

. The patient”s workplace and the labour market

Sick-listing practice

I

Collaboration and resource allocation within the Health Care
System

7. Leadership and routines at the Health Care Unit
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The CanMEDS program and framework states Medical
Expert as the central professional role of a physician.

However six additional roles are also essential: the roles as
Communicator; Collaborator; Manager;
Health Advocate; Scholar and
Professional.
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Conclusion
The medical audit method...... L == -
« enlightened all needed —
professional competences St—
« might be used as a tool for z==mems
physicians to develop necessary e ——— |
skills in handling Complex issues ’ T s
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Sickness certification is a very —
complex task!
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