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Increasing demands of quality in medical work disability 
evaluations

Team-based medical work disability reports is a way for the 
Swedish Social Insurance Agency (SSIA) to obtain a 
comprehensive overall picture of a complex state of illness or 
disability

Background
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Obtain a comprehensive overall picture of a complex state 
of illness or disability and how it affects performance in 
daily activity

Objectives
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Goal
❖ 90% reports approved without complementary reviews
❖ deliver report to SSIA within 25 work days

Method
A process-based method supported by an IT-system, QAM 
in a close and structured cooperation with SIA.
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Follow-up Meeting with SSIA

● Key figures

● Feedback on work disability reports

● Further quality work
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Key figures 2014

Received cases
Aproved
Days for delivery
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